
MDA SERVICT DELIVERY COMPLIANCE REPORT

Section 1: Report Overview

Section 2: Service Delivery Performance
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Section 4: Additional Service Detivery Catalogue (Detailed) only for Year 3
Delivery
Mode
(0nline/P
hysical/H1
brid)

Hybrid

Hybrid

Linked
MDAs

Timeli
ne
(Days)

Service Cost

tt*)

Required
Documents

Step-by-StepService
Name

Not
Applicabl
e

As determined

in the tax

assessment

analysis to be

sent to the

taxpayer

On or
before

Ianuar

Y 31't
of the
year

Submission of
Tax forms form
Hl and H3 bythe
establishment
and Tax Form A

by the

employees.

Step 1: Registration as a

PAYE remitting
establishment.

Step 2: Filing of tax returns

by the establishment

Step 3: The coding Process
which involves the

determination of the tax to be

paid by each employee.

PAYE

Processi

ng

Not
Applicabl
e

Submi

ssion

of tax
form A,

Raisin
gof
Assess

ment
and

Service

of
assess

ment
notices

are

within
ninety

Ie0)
days

from
the
comm

encem

ent of
every
year of
ASSCSS

ment.

As determined
in the tax
assessment

analysis to be

sent to the

taxpayer

Submission of
Tax Form A by
the taxpayers.

Step 1: Filing of Tax returns.

Step 2: Profiling of TaxPaYers

by the Tax AuthoritY.

Assessment of TaxpaYer bY

the Tax Authority.

Step 3: Raising of assessment

and serving of assessment

notices on taxpayers.

Consideration of
to assessments

Step 5: Service of Damand

Note on taxpayers.

Step 6: Payment of Income

Tax due by taxpayer.

Issuance of Tax Clearance

Certificate on request bY

taxpayer.

Step 4:

objections
served.

Direct
Assessm

ent
Processi

ng



Objecti

on of
Assess

mentis
within
30

days

from
the
date of
service

of the
assess

ment
notice.

Servin
gof
Deman

d Note

is after
two
month
sof
Servin
g the
assess

ment
notice
and

the
taxpay
er fails
to
make
payme

nt.

Submission of a

schedule by the
establishment
remitting the
withholding tax
showing the
following the
information;

As determined
in the
Deduction at
Source

[Withholding)
Regulations,

2024

Submi
ssion

ofa
WHT
schedu

le

on/bef
ore the
21st of

Not
Applicabl
e

WHT
Processi

ng

Step 1: Raising of
Assessment Notice in the
name of the individual or
enterprise that is to suffer the
deduction.

Step 2: Payment of the
amount due using the
dppropriate Bill Reference

Hybrid

,l



on/before the 21st of the
new month. '

Step 3: Submission of the
payment schedule containing
detailed information on the
withholding tax transactions.

Step 4: Issuance ofelectronic
treasury receipt.

Step 5: Issuance of WHT
credit note to the taxpayer.

i. Name ol the

individual/enter
prise,

ii. Nature of
business,

iii. Total sum of
transaction,

iv. Withholding
tax rate applied,

v. Withholding
tax paid,

vi. Names and

addresses of
client.

month.

the
new

Step 1: Lodgmentof Dutiable
documents by the owner.

Step 2: Vetting of the
submitted documents.

Step 3: Raising of assessment

of amount due.

Step 4': Payment of the
assessed amount using the
appropriate Bill Reference

and authorized payment

channels.

Step 5: Stamping of the
documents

Please See:

"trllp-s-/l-cixeq
-vJt8l:sp*
qaxle-utluplsa

dsJZAZ%ElE.

BotESS*ES_LQ

R-ST-A-M?._8lll"

IES AND CAPI

TAL GAINS-T

AX.p*d,f

Within
24

hours
upon
presen

tation
of all
necess

ary
docum

ents

and

eviden
ce of
payme

nt on

assess

ment
raised.

Not
Applicabl
e

Stamp

Duties

Processi

ng

Vehicle

documents

As detailed in
this document

0laps-/leus,e
ar.lglrup:
ssnl-e-rlttrlplaa

tts-/2--822/LZJS

Motor
Vehicle

Registrat
ion/Ren
ewal

IMVR)

Step 1: Presentation of
Vehicle documents for
registration/renewal.

Step 2= Capturing vehicle

d6tails and assessment

Manual

I

Submission of
Dutiable
documents by
the owner.



generation to enable the
taxpayer make payment.

Step 3: Payment of amount
due usingthe appropriate bill
ref and through any of the
authorized payment
channels.

Step 4: Issuance of all
appropriate documents to
the vehicle owner.

TEPS IN REG]

SfERING MOT

0R VEHICLE.n

dfl

Legal Basis: Edo State Revenue Administration Law (201,2) can be accessed from
htps;//elrs.gov.ng/fileslEdo state Reyenue Administration Law z0 12.pdf

Section 7: Authentication

Name: ADOKO A. VALENTINE

D esignation : DIRE CTOR (TAXPAYERS DATA MIN ING)
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