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EDO STATE

MDA SERVICE DELIVERY COMPLIANCE REPORT

Section 1: Report Overview

Reporting Month & Year: 2025
Reporting Officer Name: Adoko A. Valentine
Designation: Director (Taxpayers Data Mining)
Contact Email valentine.adoko@eirs.gov.ng
Contact Phone: 08037386811
Section 2: Service Delivery Performance
Service | Description | Number | Timeline | Number of | Number of | Number | SLA Remark
Type of Service of of SLA requests requests of Complia
requests attended | attended pending | nce Rate
received within beyond SLA | requests | (%)
SLA

Completion | 48,072 Within 47,867 205 0 99.57% Network
Taxpay | and 24 hours issues wa
er issuance of responsib
Identifi | Taxpayer e for th
cation | Identificatio requests
Numbe | n Number attended
r (TIN) | (TIN) wupon to beyon
Registr | submission SLA
ation of all

required

documentat

ions
Tax Issuance, 1,709 Not later | 1,698 0 11 99.36% The
Clearan | provided all than 2 pending




ce tax Weeks requests
Certific | obligations after were thos
ate are settled receipt of request
(TCC) up-to-date applicati that wer
and all on sent bac
relevant due t
requiremen issues
ts are met. raised i
their files.
Handli | Resolution | 380 Within 380 0 0 100%
ng or 10
Taxpay | substantial working
er update days
Compla | provided on (Resoluti
ints & | the on)
Inquiri | complaint/i
es nquiry
Section 3: Grievance Redress Mechanism (GRM) Performance
Grievance | Number of | Number Number Number | GRM Remark
Category | GRM resolved resolved of Resolution
Received within SLA beyond SLA | pending | Rate (%)
GRM
106 91 8 7 85.85% The requests resolve
Resolution beyond SLA where as
of result of some taxpayer
Taxpayers who failed to appear on thei
Objections scheduled date ant
to requested for reschedulin;
Assessme of new dates while th
nt requests still pending ar
those who failed to appea
on the date scheduled fo
their meeting and were ye
to request for a new date a
at the end of the year.




Section 4: Additional Service Delivery Catalogue (Detailed) only for Year 3

Service | Step-by-Step Procedure Required Service Cost | Timeli | Linked Delivery
Name Documents ) ne MDAs Mode
(Days) (Online/P
hysical/Hy
brid)
PAYE Step 1: Registration as a | Submission of | As determined | On or | Not Hybrid
Processi | PAYE remitting | Tax forms form | in  the tax | before Applicabl
ng establishment. H1 and H3 by the | assessment Januar | e
Step 2: Filing of tax returns | establishment analysis to be |y 31st
by the establishment and Tax Form A | sent to the | of the
by the | taxpayer year
Step 3: The coding process employees.
which involves the
determination of the tax to be
paid by each employee.
Direct Step 1: Filing of Tax returns. | Submission of | As determined | Submi | Not Hybrid
Assessm Tax Form A by |in the tax |ssion | Applicabl
ent Step 2: Profiling of Taxpayers | ¢ taxpayers. assessment of tax|e
Processi by the Tax Authority. analysis to be | form A,
e Assessment of Taxpayer by sent to the | Raisin
the Tax Authority. taxpayer g of
Assess
Step 3: Raising of assessment ment
and serving of assessment and
notices on taxpayers. Service
of
Step 4: Consideration of ——
objections to assessments -
served. I
Step 5: Service of Damand ar_e )
Note on taxpayers. Wlthm
ninety
Step 6: Payment of Income (90)
Tax due by taxpayer. days
from
Issuance of Tax Clearance the
Certificate on request by il
taxpayer. encem
ent of
every
year of
assess
ment.




Objecti
on of
Assess
ment is
within
30
days
from
the
date of
service
of the
assess
ment
notice.
Servin
g of
Deman
d Note
is after
two
month
S of
Servin
g the
assess
ment
notice
and
the
taxpay
er fails
to
make
payme
nt.

WHT
Processi

ng

Step 1:
Assessment Notice

Raising of
in the
name of the individual or
enterprise thatis to suffer the
deduction.

Step 2: Payment of the
using the
appropriate Bill Reference

amount due

Submission of a
schedule by the
establishment
remitting  the
withholding tax
showing the
following  the
information;

As determined
in the
Deduction at
Source
(Withholding)
Regulations,
2024

Submi
ssion
of a
WHT
schedu
le
on/bef
ore the
21st of

Not
Applicabl
e

Hybrid




on/before the 21st of the |i. Name of the the
new month. individual/enter new
prise, month.
Step 3: Submission of the
payment schedule containing | ii. ~Nature of
detailed information on the | business,
withholding tax transactions.
iii. Total sum of
Step 4: Issuance of electronic | transaction,
treasury receipt.
iv. Withholding
tax rate applied,
Step 5: Issuance of WHT
credit note to the taxpayer. v. Withholding
tax paid,
vi. Names and
addresses of
client.
Stamp Step 1: Lodgment of Dutiable | Submission  of | Please See: | Within | Not Manual
Duties documents by the owner. Dutiable https://eirs.go | 24 Applicabl
Processi documents by | v.ng/wp- hours | e
ng Step 2: Vetting of the the owner. content/uploa | upon
submitted documents. ds/2022/12/P | presen
Step 3: Raising of assessment ROCESSES FO | ration
of amount due. R STAMP DUT | of all
IES AND CAPI | necess
Step 4: Payment of the TAL GAINS T | ary
assessed amount using the AX.pdf docum
appropriate Bill Reference ents
and authorized payment and
channels. eviden
ce of
Step 5: Stamping of the payme
documents nt on
assess
ment
raised.
Motor Step 1: Presentation of | Vehicle As detailed in
Vehicle Vehicle  documents  for | documents this document
Registrat | registration/renewal. (https://eirs.g
ion/Ren ov.ng/wp-
—_— Step 2: Capturing vehicle content/uploa

(MVR)

details and assessment

ds/2022/12/S




generation to enable the TEPS IN REGI

taxpayer make payment. STERING MOT
OR VEHICLE.p
Step 3: Payment of amount df)

due using the appropriate bill
ref and through any of the
authorized payment
channels.

Step 4: Issuance of all
appropriate documents to
the vehicle owner.

Legal Basis: Edo State Revenue Administration Law (2012) can be accessed from
https://eirs.gov.ng/files/Edo State Revenue Administration Law 2012.pdf

Section 7: Authentication

Name: ADOKO A. VALENTINE

Designation: DIRECTOR (TAXPAYERS DATA MINING)

Signature/p,g};,%ﬁ( —
10)o | 2.5

[ S




