
[image: ][image: ]
     MINISTRY OF BUSINESS, TRADE AND INVESTMENT
                                 7th Floor, Block C, Secretariat Building, Sapele Road,
                                                              Benin City. Edo State, Nigeria. 
                                                   Tel:- +234 909 601 5355. mbtc.edostate.gov.ng

SERVICE DELIVERY COMPLIANCE REPORT
Report Overview
	Reporting Month & Year:
	JAN-NOVEMBER, 2025

	Reporting Officer Name:
	EFEOMO ENOMA

	Designation:
	DIRECTOR OF COOPERATIVE

	Contact Email
	efeomoenoma@gmail.com

	Contact Phone:
	08102505536


Service Delivery Performance
	Service Type
	Description of Service
	Number of requests received
	Timeline of SLA
	Number of requests attended within SLA
	Number of requests attended beyond SLA
	Number of pending requests
	SLA Compliance Rate (%)
	Remark

	 1
	Registration of Cooperative 
	270 
	7-days
	268 
	268
	 2
	 98%
	Good

	2
	Inspection of Cooperative Societies
	156
	
	155
	155
	1
	99%
	Good


Section 3: Grievance Redress Mechanism (GRM) Performance
	Grievance Category
	Number of GRM Received
	Number resolved within SLA
	Number resolved beyond SLA
	Number of pending GRM
	GRM Resolution Rate (%)
	Remark

	 1
	24 
	22 
	22 
	2 
	 98%
	Good



RELEVANT LAW
BENDEL STATE LAW OF 1976, UNDER CAP 45 APPLICABLE TO EDO STATE, Statutorily empowered the Registrar of Cooperative Society in the Ministry to Regulate as well as Monitor all activities as its relates to Cooperative Societies across the State.

Efeomo Enoma
Efeomo Enoma(Mrs.)
Director of Cooperative
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